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Navigating ImprovingMIpractices.org 

Online Training 
 

Choose this link: improvingMIpractices and you should be directed to this screen: 

Choose “Create an Account” and follow the steps to Register Your Account 

https://www.improvingmipractices.org/online/
https://www.improvingmipractices.org/online/
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After you have created a log in, you should see a screen similar to this.  

Click on Courses & Resources 

 Type Crisis Prevention in the search box 
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Choose Crisis Prevention. You will be provided a general overview of the training. 

If you would like to proceed with a training; choose the green box: ENROLL   

 

* Once you ENROLL a pop-up will appear asking, Are you sure you want to enroll in                  

Crisis Prevention?,  Select Enroll. 
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Click the drop down arrow  on Lesson 1 to show  “Video 1” . Complete the video. Once done, select the drop 

down for Lesson 2 and complete Video 2.  After watching each video , select and take the Quiz. 

*You do have the option to save your answers and return to complete if need be. See the GREEN Save 
Progress button in the top right corner. Once you have answered all 10 questions choose BLUE Finish 
Attempt button at the top right  of your screen. You will immediately be notified of your score—pass or 
fail. Click Exit activity and continue. 
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If you passed: You should then be taken back to the main screen. You will notice a check mark by all the 

modules and the quiz sections. Then proceed to Course Evaluation and    complete. Once done select the 

BLUE Submit Evaluation button. 

*If you failed you can choose the GREEN Retake this Course button around middle right of the screen and  

follow all directions until you pass. 

Next select Exit activity and continue. Congratulations your done, hit continue. It will then 

bring you back to your dash board and you click the BLUE Download Certificate button. 

FINAL STEP: You can  print or save a copy of the certificate and SUBMIT TO SCCMHA Upload: 

 Request Form - External Training Documentation Form  

If you don’t see a certificate for some reason: You can view or print your transcript by following these 

directions: choose Dashboard just under your log in credentials. Then see Transcript section to the right of your 

screen. Choose BLUE Full Transcript button and that will allow you to download the course you  completed in case 

you couldn’t get a certificate to load and/or print). 

**SCCMHA is not responsible for maintenance of this website. If you experience any technical    
difficulties, please use the Support/Contact button at the top of the webpage  

https://sccmha.teamdynamix.com/TDClient/766/ContinuingEducation/Requests/TicketRequests/NewForm?ID=tMOay4Mi5Zk_&RequestorType=Service

